10.

11.

EXETER CITY COUNCIL
TENANT AND LEASEHOLDER COMMITTEE MEETING
7 PM ON MONDAY 27" OCTOBER 2008
BUCKERELL LODGE HOTEL

AGENDA
Apologies

Accuracy of the minutes of the Special General Meeting and ordinary
meeting held on 2nd October 2008 and revised minutes of 1°' September
2008 (for web-site)

Matters arising from the minutes

Report back from a Conference regarding the National Tenants Voice
and Tenant Services Authority

Report back from any estate-based groups
Report back from the first infill site consultation in Beacon Heath
Asset Management Review (Steve Warran)

Update on the numbers of returns of the tenant satisfaction STATUS
survey

TALC Elections 2009 — for discussion
Exeter CVS Training Programme by Emma Hall

Any other relevant business

Date of next meeting — Monday 24™ November 1pm — 4pm in Bad
Homburg meeting room, Civic Centre



