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Bogus cal lers are st i l l  a ma-
jor  problem for  people l iving 
in sheltered housing in Exe-
ter . 

The message from the po-
l ice and the wardens is i f 
you are in doubt  do not  
open the door . 

Anyone cal l ing at  your 
home from the counci l  wi l l  
car ry ident i ficat ion 

I f you are st i l l  not  sure after  
seeing their  ident ificat ion, 
or  a workman calls when 
not  expected, do not  let  
them in. 

The control cent re wi l l  be  

 

 

 

 

 

 

 

 

more than happy to check 
out  any cal lers you are not  
sure about .  

Al l  you need to do is press 
your pendant  and the con-
t rol  room staff wi l l  check 
with the organisat ion the 
cal ler  is represent ing. 

� � � � � � � � � � �
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I s a new method for  the 

FUNDING,
MONITORING and   
PLANNING of suppor t  
services from Apr i l  2003 
for  Suppor ted Housing 
Sheltered Housing and 
Home Improvement  
Agencies   

Find out  more inside 

� � ! � � � � � � � " 
 � � � �

Funding has been obtained 
from Community Develop-
ment  to provide computers 
for  the sheltered housing 
schemes. 

I ni t ial ly two schemes have 

been selected to run a pi lot  
t r ials in order to find out  
whether  the idea wi l l  be a 
success or  not . The two t r i -
al ists wil l  be Rennes House 
and Grandisson Cour t .  
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Could you afford to replace your belongings, 
such as your TV, video, stereo, furniture, 
clothes and other possessions if they were 
stolen or damaged? 
For a small weekly fee, which can be paid 
along with your rent, you can insure your 
home contents and protect your possessions. 
The minimum sum you can insure for is: - 
£6,000 for anyone over 60 receiving state re-
tirement pension, and £9,000 for anyone not 
receiving state retirement pension. 
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Are YOU covered? 
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The maximum amount of insurance cover 
available under the scheme is £25,000. The 
scheme works out at 10 pence for every 
£1,000 worth of cover required. This means 
that for £15,000 worth of cover, you would 
pay only £1.50 per week. 
The proposal form is simple, and easy to 
complete. The can be obtained from the 
Housing Reception at the Civic Centre, from 
your Estate Officer or by contacting Steve 
Deakin on 265698. 
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